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Pedestrian Amenity Design Standards
OVERVIEW

The Pedestrian Amenity Design Standards “Pedestrian Standards” provide design guidelines for pedestrian-oriented areas. 

Pedestrians create vitality in an urban environment, increase safety by providing eyes on the street, and are more likely to spend money than those passing 
through in automobiles.  A walkable environment peppered with shops, restaurants, and workspaces is a place that invites people to linger and to repeatedly 
return.  These Pedestrian Standards aim to build upon the existing character and framework of Hampton’s many neighborhoods and ensure new infill 
development is compatible with the City’s neighborhoods.
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ARTICLE I:	 ADMINISTRATION

Sec. 1-1 – Application of the Pedestrian Standards. 

a.	 Some zoning districts allow for “incentive zoning,” whereby developers may opt into alternative zoning requirements provided that certain features, design 
elements, uses, services, or amenities are provided on the site. Those amenities may be pedestrian features such as sidewalk cafés and patios. Where a 
developer elects to opt into the alternative zoning requirements and pedestrian amenities are required, these Design Standards shall be mandatory.

Sec. 1-2 – Administration & Enforcement.

a.	 Where applicable, the Pedestrian Standards are enforced pursuant to the authority of the City zoning ordinance and the City code of ordinances. 

Sec. 1-3 – Waiver or Modification of the Pedestrian Standards.

a.	 The standards set forth in the Pedestrian Standards are not intended to discourage unique and innovative pedestrian amenities. Accordingly, a proposed 
amenity that deviates from the Pedestrian Standards may be approved by the director of the Community Development Department or his designee and 
the director of Public Works or his designee when the amenity:
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1.	 achieves the overall goal of creating a vibrant pedestrian realm which helps contribute to the creation of a unique sense of place; 
2.	 will not adversely affect the connectivity or viability of potential or existing pedestrian amenities of neighboring lots; and,
3.	 will not conflict with the Americans with Disabilities Act or other safety standards.



ARTICLE II – OUTDOOR SEATING GUIDELINES
Sec. 2-1 – Purpose.

Sec. 2-2 – Definition.

Sec. 2-3 - More Information & Application Procedure.

a.	 For further information, visit (website here).  Applicants may view the Outdoor Seating Guidelines Ordinance, Pedestrian Amenity Design Standards, and 
outdoor seating application instructional materials and application.  Applicants may also contact the City of Hampton Department of Public Works by 
calling (757) 727.6346.
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a.	 Outdoor seating creates vibrancy on Hampton sidewalks, making them a more pleasant place to stroll, socialize, and dine. It contributes to a place that 
invites people to linger and to repeatedly return.  These Outdoor Seating Guidelines provide a framework for acceptable dimensions for access and public 
right-of-ways fencing/barriers, and materials.  The City of Hampton encourages the use of quality, durable materials, and this document outlines and 
illustrates requirements of furnishings.

b.	 Establishment operators who offer outdoor seating areas shall comply with these guidelines, which are applicable in all zoning districts where outdoor 
seating areas are permitted.

a.	 An outdoor seating area is considered to be any grouping of tables, chairs, or other seating fixtures in the public right-of-way (sidewalk), which is 
temporary and not permanently affixed to the right-of-way surface or attached to any building, and readily removable without damage to the surface 
of the right-of-way.

b.	 Outdoor seating areas shall not be considered a traditional ‘encroachment’, but rather are uniquely defined in Ch. 34 Art. VI Sec. 34-122 of the City of 
Hampton Code of Ordinances.



a.	 Hours of operation. The hours of operation shall not extend beyond the normal operating hours of the principal establishment.

b.	 	Daily removal not required. Tables, chairs, umbrellas, barriers, and other features and appurtenances need not be removed from the outdoor seating 
area each day.  However, the establishment shall store all features and appurtenances in an orderly manner outside of the hours of operation. 

c.	 Removal in case of storm warning. All tables, chairs, umbrellas, barriers, and other features and appurtenances shall be removed from the outdoor 
seating area in case of a severe storm warning as identified by the National Weather Service. 

d.	 	Certain activities not permitted. Within the outdoor seating area, there shall be no live entertainment or food or beverage preparation. 

e.	 ABC requirements. All ABC requirements shall be met in the case of an outdoor seating area where alcoholic beverages are served or are available to 
patrons. 

f.	 Cleanliness. The outdoor seating area shall be kept sanitary, neat, and clean at all times, and free from accumulation of leftover food and beverages, 
used eating and drinking utensils, and litter. The Operator of the outdoor seating shall be responsible for cleaning up any trash or litter on the 
adjacent sidewalk area emanating from the outdoor seating. Covered trash containers, consistent with the Pedestrian Amenity Design Standards, 
shall be provided within the outdoor seating area in any case where no service to patrons by wait staff is provided. 

Sec. 2-4 – Operation.
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Sec. 2-5 – Elements of Outdoor Seating Areas.

a.	 Typical elements of an outdoor seating area include tables, chairs, umbrellas, planters, barriers, and an access point.  In the event wait service is not 
provided, the operator shall be required to provide a garbage receptacle.  If wait service is provided, garbage receptacles shall be prohibited.
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Diagram 1. Outdoor seating areas should provide quality furniture, must have barriers between diners and the public right of way, and typically have 
amenities such as umbrellas and planters to enhance the dining space.
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Sec. 2-6 - Fencing/Barriers.
Sec. 2-6.1 Fencing/Barriers Required

a.	 The perimeter of all establishments serving food and/or beverage with table service shall be enclosed by fencing/barriers that are durable, removable 
and maintained in good condition. 
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Diagram 2. At minimum, 5’ unobstructed sidwalk must be remain for the passage of pedestrians.

Sec. 2-6.2 Fencing/Barriers Not Required

a.	 No fencing/barrier is required if an establishment is not offering food or beverage for consumption, is not offering table service, and/or extends less 
than three (3) feet into the right-of-way, but wishes to have outdoor seating for its patrons [i.e. a bookshop with outdoor seating].

5’
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Sec. 2-6.3 Fencing/Barrier Design

Figure 1. Bases should be flat and should not exceed 
½” thick.

Figure 2. Bases do not meet standard as they are not flat 
and exceed ½” thickness.

i.	 	Sectional Fencing. Fencing segments may be placed end–to-end to give the appearance of a single fence.  Footing shall be flat.  Fencing shall 
be composed of painted or finished metal, painted or finished wood, cable, fabric, or metal chain or rope at least one (1) inch in diameter.

Figure 3. Finished wood sectional fencing 
appears as a single fence

Figure 4. This sectional barrier is 
constructed of metal and plexi-glass.

Figure 5. A traditional barrier, 
this black fence has flat footing.

a.	 Various styles of fencing/barriers are appropriate and acceptable for outdoor seating areas.  All fencing/barriers shall be free-standing, stable, and 
removable.  Bases should be flat with tapered edges not exceeding one-half (1/2) inch thick.

b.	 Types of Fencing/Barriers
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ii.	 	Planters. Planters may be used as a barrier but shall not exceed three (3) feet in height, shall contain live plantings not to exceed a total of 
six (6) feet in height, and shall be kept in clean condition.
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Diagram 3. Planters may be used as barriers to both define the space and meet ABC  requirements.
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Figure 6. Concrete planters with well-kept vegetation provide a 
barrier between outdoor seating and the pedestrian realm.

Figure 7. Raised planters with flat bases and low 
vegetation provide a barrier between outdoor 
seating and the pedestrian realm.

iii.	 Prohibited Materials.  While these guidelines are not meant to discourage unique and innovative approaches, the following specific materials 
are prohibited as use for fencing/barriers: chain link, buckets, flag poles, newspaper stands, waste receptacles, and cigarette urns.
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Sec. 2-6.4 Fencing/Barrier Measurements

a.	 Height. Outdoor seating stanchions, posts and section fences shall be between thirty-six (36) inches and forty-eight (48) inches in height.

Figures 8 & 9. Stanchions, posts, and sections are permitted to be between 36” and 48” in height.

Section

Post

Stanchion

b.	 Visibility. Outdoor seating fencing/barriers shall allow patrons and pedestrians to view from the seating area to the street and vice versa.
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Sec. 2-6.5 Fencing/Barrier Access Openings
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Diagram 4. At minimum, a 44” wide unobstructured point must be provided along the front edge, or edge parallel to the primary street, of the outdoor seating area.

5’

a.	 Location. Access openings shall be located along the front edge, or edge parallel with the primary right-of-way, of the outdoor seating area and shall 
remain clear of other materials.

b.	 Minimum Width.  At minimum, all access openings shall be forty-four (44) inches in width. Required means of egress from the adjacent establishment 
shall be maintained at all times.
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Sec. 2-6.6 Planters & Planter Boxes
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Diagram 5. Planters and planter boxes shall only exceed 36”(3’) in height when attached to fencing/barrier that exceeds 36” (3’).

a.	 Use.  Planters may be used as a barrier for outdoor seating areas.

b.	 Height.  When employed as a barrier, planters, not including plants, shall not exceed three (3) feet in height. Planter boxes intended to be attached 
to fencing/barrier materials may be affixed to the fencing/barrier at a height of greater than three (3) feet should the height of the barrier exceed 
three (3) feet.
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Figures 10 & 11. As depicted in Diagram 5, planters may not exceed 36”(3’) in height; however, if planter boxes are attached to barriers that exceed 36” in height 
(barriers may be up to 48” in height), they may exceed 36”.

c.	 Plantings. Planters shall be well maintained, kept free from debris and litter, and contain live plantings.

48”
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Sec. 2-7 Furniture & Fixtures

Sec. 2-7.1 Types of Furniture

a.	 Prohibited Furniture. Outdoor seating areas are impermanent in nature and no furniture or fixtures shall be affixed to the right-of-way or exterior of 
a building.  Waste receptacles are prohibited if establishments offer wait service.

b.	 Neither furniture nor outdoor seating area elements shall be tied or otherwise secured to any public property at any time.

Sec. 2 – 7.2 Tables

Figure 12. Small bistro tables of an 
appropriate size and scale to maximize 
seating.

Figure 13. Durable plastic tables 
for outdoor seating. 

Figure 14. Finished wooden café 
tables.

Figure 15. No unfinished wood 
furnishings are permitted.

Figure 16. No flimsy plastic 
furnishings are permitted.

a.	 Tables shall be functional and well-maintained and may be of any shape and size; however, smaller tables provide more flexibility.   Acceptable 
materials include: finished metal; painted or finished wood; high-quality, durable plastic; or sturdy recycled materials. 
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Sec. 2-7.3 Chairs

Figure 17. Durable high quality plastic 
chairs are appropriate and can be 
obtained in many colors.

Figure 18. Folding 
bistro chairs 
take up minimal 
space and come 
in a variety of 
materials. 

Figure 19.  Finished metal chairs 
may be selected in a variety of 
colors and styles.

Figures 20 & 21.  Indoor upholstery furnishings are not permitted as outdoor 
seating.

a.	 Durability. Chairs shall be of a quality and durability to withstand weather factors such as sun and wind without showing deterioration and damage 
to the structure or finish.

b.	 Materials.  Chairs shall be constructed of finished metal; painted or finished wood; high-quality, durable plastic; or sturdy recycled materials. If any 
upholstery exists upon the chair, it shall be fabricated of water resistant textiles.

c.	 Color.  Color may be selected by the establishment operator, subject to the approval of the Community Development Department.  Surfaces shall be 
properly finished such that there is no rust, splintering or deterioration.
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Sec. 2-7.4 Umbrellas

Figure 22. Umbrellas should be between 7’ and 10’ in 
height and contain no lettering.

Figure 23. Umbrellas shade this outdoor dining space which is 
separated from the sidewalk with a planter barrier. 

Figure 24. Umbrellas such as the one depicted 
above are prohibited.  No lettering is permitted on 
umbrellas in outdoor seating areas. 

a.	 Height. Umbrellas, when open, shall be between seven (7) feet and ten (10) feet tall.

b.	 Materials and Design. Umbrellas shall be constructed of materials suitable for outdoor use.  Color may be selected by the establishment operator, 
subject to the approval of the Community Development Department.  No lettering shall be permitted.
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Sec. 2-7.5 Sidewalk Covering

a.	 No alterations or coverings of the ground surface shall be made in the right-of-way space.  This includes, but is not limited to, artificial turf, platforms, 
paint, or carpet.

Figure 25. Ground surface coverings, such as the raised platform above, 
shall not be permitted. 
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Sec. 2-7.6 Signage & Displays

Figure 26. Freestanding menu displays are permitted 
but must be located within the seating enclosure.  

no lighting

flat base

4’ max height

2 sq. ft. max area

a.	 Location. All signage shall be within the outdoor seating area enclosure.

b.	 Number and type. Outdoor seating areas shall be allowed one freestanding menu display which shall not exceed two (2) square feet in area and four 
(4) feet in height, shall not contain lighting, and shall be movable with flat footing.
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Sec. 2-7.7 Circulation
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No outdoor seating is located here due to 
inadequate sidewalk clearance 

Diagram 6. If inadequate sidewalk clearance is available, outdoor seating shall not be permitted.

5’

a.	 Clearance.  At minimum, five (5) feet of unobstructed right-of-way shall be provided for pedestrian passage.  This means no element of the outdoor 
seating area may obstruct the right-of-way – light poles, trees, fire hydrants, and other items may not fall within the area.

b.	 Table service.  Wait staff shall not serve patrons from outside of a fence/barrier.
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Diagram 7. Outdoor seating may not extend beyond the establishment.

Sec. 2-7.8 Setbacks from Adjacent Properties

a.	 Outdoor seating areas shall not extend beyond the extremities of the establishment.

Outdoor seating is not permitted to 
extend beyond the boundaries of the 
establishment.

Outdoor seating is not permitted to extend beyond the 
boundaries of the establishment.

5’
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ARTICLE III – HARDSCAPE DESIGN GUIDELINES
Sec. 3-1 – PH - 1 – Phoebus Business District

In order to provide for additional pedestrian amenities, a maximum ten (10) foot setback from the property line is permitted during new development if a 
landscaped or hardscaped courtyard, an outdoor seating area, or an outdoor dining area is provided. Hardscaping and landscaping elements should be used 
to define the space. In order to ensure the quality of the built environment, the design must comply with the following guidelines. 

The design of the courtyard space must incorporate at least one element from the “Surface” category and two elements from the “Fixtures” category.

a.	 Surface
i.	 Elevation.  Minor changes in elevation shall not exceed two (2) feet above or below the level of the adjacent sidewalk.

Figure 27. Hardscaped areas may have up to a two foot 
change in elevation from the sidewalk.

Figure 28. Elevation changes may be achieved 
through methods such as steps, ramps and 
seating walls. 

Figure 29. This hardscaped area includes both 
steps and integral seating.

ii.	 	Pavement Materials.  Materials shall include, but not be limited to: brick, natural or manufactured stone, stamped concrete, or brick or concrete 
pavers.

Figure 30. Example of brick pavers. Figure 31. Example of stone pavers Figure 32. Example of stamped 
concrete.
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iii.	 	Integral Seating.  There are a variety of appropriate seat types, which include, but are not limited to: seat walls, planter ledges, and seating steps. 
Seating that is too narrow, too high, or too short inhibits the usability of a space and runs counter to the goal of providing an enjoyable and 
comfortable space for a variety of users. 

a.	 Fixed seating shall be minimum eighteen (18) inches deep and between sixteen (16) inches and twenty (20) inches in height. 

Figure 33. Integrated fixed seating is 
designed between these planters.

Figure 34. Wall seating is built into the design of 
this plaza. 

Figure 35. This hardscaped area includes integral wooden 
bench seating.

b.	 Seating steps are permitted to range between six (6) inches and twenty (20) inches in height.

16” - 20”
18” min

Figure 36. As illustrated here, 
steps can double as seating.

Figure 37. Proper 
proportions are 
important to inviting 
people to sit.

Figure 38. This hardscaped area includes 
amphitheater style seating steps.

6” - 20”
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c.	 Deterrents to seating, such as spikes and rails, placed on surfaces that would otherwise be suitable for seating are prohibited.  Devices 
incorporated into seating to prevent damage caused by skateboards and rollerblades are permitted and shall be spaced minimum five (5) feet 
apart from one another and shall not inhibit seating.	

Figure 39. At minimum, 5’ shall be placed between 
anti-skateboard devices.

Figure 40. Creative alternatives are encouraged, 
but should not prohibit seating. 

Figure 41. Anti-skating devices on this bench are 
placed too close to one another.

5’ min

b.	 Fixtures

i.	 	Fencing/Barriers.  Fencing/barriers shall be between thirty-six (36) inches and forty-eight (48) inches in height and solid/opaque materials are 
prohibited.  All fencing shall be in accordance with Article II – Outdoor Seating Guidelines, Section 2-5.

ii.	 Furniture.  All furniture shall be in accordance with Article II – Outdoor Seating Guidelines, Section 2-6. 
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iii.	 Lighting.  Creative pedestrian scale lighting including, but not limited to, string lighting, outdoor globe lighting, and lighted planters, is encouraged.

Figure 42. Globe fixtures adds soft lighting. Figures 43 & 44. Lighted planters are available in a variety of shapes and sizes. 

Figure 45. String lights can be used to add 
ambient lighting to outdoor areas. 

Figure 46. String lights viewed from 
inside the seating space.

Figure 47. Creative unique solutions, such as 
these umbrella lights, are encouraged.

Pedestrian Amenity Design Standards |  Hardscape Design Guidelines   |  27



iv.	 Plantings. Small plantings and potted plants are encouraged to enhance the pedestrian realm.  A maximum of fifty (50) percent of the area may 
be an unpaved landscape area. Any trees shall be planted flush with grade. 

Figure 48. Small plantings and potted plants are encouraged. Figure 49. Small plantings and potted plants used to provide color and interest 
along edges.

Figure 50. Any trees should be planted flush with 
grade. 

Figure 51. Trees can be used to define the space. Figure 52. In warm climates, trees provide 
needed shade for outdoor seating.
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